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responsible manner so as not to cause a nuisance to any residents or generally outside 
of the licenced premises    

8. All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times 

 
9. During the hours of operation of the premises, the licence holder shall ensure sufficient 

measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises, and that this area shall be 
swept and or washed, and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business 

 
10. All waste shall be properly presented and placed out for collection no earlier than 30 

minutes before the scheduled collection times 
 
The conditions proposed by the Environmental Health Service above have been agreed 
by the applicant and can be found at Appendix 4. 
 
Photographs provided by the Environmental Health Service 
 

 





upon area. 
 
Further submissions received from the interested party on 18 September 2022. 
 
Existing permitted storage within the garage involved with this Application has already created 
visually disruptive and regular noisy features which are already detrimental to the appearance of 
the street scene and the character of the area. The existing disruptive delivery persons often 
shout out whilst transferring their goods. 
 
We submit that this application, , if granted, would most certainly greatly increase this disruption, 
and further reduce the overall quality of the area . 
The Applicant's noisy delivery services, possibly often comprising of learner moped riders with 
compromised understanding of basic safety driving would create not only a hazard for 
Residents, workers, other drivers and pedestrians during the day, extending well into the 
evening hours, but ALSO a noisy environment. This would extend from the daytime hours when 
surrounding Residents and workers alike, are either trying to enjoy their day, or work in an 
already disturbed environment, until the late hours, when the need for food delivery escalates, 
and would further disastrously compromise the enjoyment by Residents of a quiet environment 
expected of a  area in London W1!. As the Applicants , would not be growing their own 
supplies, further significant disruption would be caused by the multiple supply delivery vehicles. 
We have noted MANY other such deliveries made overnight over recent times. This would be 
intolerable. 
These issues are so fundamental to the proposal that it would not be possible to negotiate a 
satisfactory solution due to the extra area-degrading harm which would be caused by this 
additional industry. The potential damage has already been clearly identified within this 
Residential area. With these indisputable facts pointed out, we ask that the Planning Committee 
protect this Residential area by not allowing such a detrimental change to an already imposed-
upon 
 

 
 



 
 

 
 



 
 



 
 



 
 





















are expected to be covered by Temporary Event Notices or variation 
applications. 
 
C. For the purpose of Clauses A and B above, the Core Hours for 
applications for each premises use type as defined within this policy 
are: 
1. Casinos: Up to 24 hours a day whilst casino gaming is permitted 
by a premises licence under the Gambling Act 2005.  
2. Cinemas, Cultural Venues and Live Sporting Premises: 
Monday to Sunday: 9am to 12am 
3. Hotels: Monday to Thursday: 9am to 11.30pm. Friday and 
Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am. For the sale of 
alcohol to guests for consumption in hotel/guest rooms only: 
Anytime up to 24 hours.  
4. Off licences: Monday to Saturday: 8am to 11pm. Sunday: 9am to 
10.30pm.  
5. Outdoor Spaces: Monday to Thursday: 9am to 11.30pm. Friday 
and Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
6. Pubs and bars, Fast Food and Music and Dance venues: 
Monday to Thursday: 10am to 11.30pm. Friday and Saturday: 10am 
to 12am. Sunday: 9am to 10.30pm. Sundays immediately prior to a 
bank holiday: 12pm to 12am.  
7. Qualifying Clubs: Monday to Thursday: 9am to 12am.. Friday 
and Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
8. Restaurants: Monday to Thursday: 9am to 11.30pm. Friday and 
Saturday: 9am to 12am. Sunday: 9am to 10.30pm. Sundays 
immediately prior to a bank holiday: 9am to 12am.  
9. Sexual Entertainment Venues and Sex Cinemas: Monday to 
Thursday: 9am to 11.30pm. Friday and Saturday: 9am to 12am. 
Sunday: 9am to 10.30pm. Sundays immediately prior to a bank 
holiday: 9am to 12am.  
D. Core hours are when customers are permitted to be on the 
premises and therefore the maximum opening hours permitted will 
be to the same start and terminal hours for each of the days where 
licensable activity is permitted.  

E. For the purposes of this policy, ‘premises uses’ are defined within 
the relevant premises use policies within this statement. 

Policy DC1 applies A. Applications for a delivery centre outside the West End 
Cumulative Impact Zone will generally be granted subject to:  
 
1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1, 
2. The hours for licensable activities are within the council’s Core 
Hours Policy HRS1, 
3. The applicant having taken account of the Special Consideration 
Zone Policy SCZ1 if the premises are located within a designated 
zone, 
4. The premises are not located in a predominantly residential area, 
and 
5. The application and operation of the venue meeting the definition 
of a delivery centre in Clause D. 
 
B. Applications for a delivery centre within the West End Cumulative 



Impact Zone will be considered on their own merits and subject to: 
 
1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1, 
2. The hours for licensable activities are within the council’s Core 
Hours Policy HRS1, 
3. The applicant having demonstrated that they will not add to 
cumulative impact within the Cumulative Impact Zone, 4. The 
premises are not located within a 
predominantly residential area, and  
5. The application and operation of the venue meeting the definition 
of a delivery centre in Clause D. 
 
C. Applications that do not meet Clause A or B will be considered on 
their own merits, subject to other relevant policies within this 
statement and the following considerations: 
 
1. The likelihood of the effect of the grant of the licence for a delivery 
centre on the licensing objectives and whether the applicant has 
demonstrated that they will meet the criteria and considerations 
within policies CD1, PS1, PN1 and CH1. 
2. The proposed hours for the operation of the delivery centre, 
whether they are beyond the Core Hours as set out in Policy HRS1 
and if so, what are the reasons for the additional hours and what has 
the applicant proposed as measures that will mitigate or eliminate 
any potential impact on the licensing objectives and residents in the 
vicinity of the premises. 
3. If the application is located within: 
a. the West End Cumulative Impact Zone, have they demonstrated 
that they will not add to cumulative impact, or,  
b. a designated Special Consideration Zone, have they 
demonstrated that they have taken account of the issues identified 
in that area and put forward proposed mitigation measures in 
relation to those issues in accordance with Policy SCZ1, 
4. Whether the premises are located within a predominantly 
residential area and if so: 
a. whether the applicant has engaged with local residents and/or 
local resident/amenity societies on the proposed application and the 
operation of the premises prior to submitting the application to the 
council, and 
b. whether the applicant has put forward sufficient control measures 
within the operating schedule to mitigate or eliminate the potential 
impact on residents in the area and the licensing objectives that 
have been identified as part of the pre-application engagement with 
residents or following receipt of relevant 
representations following the statutory consultation period. 
5. Whether the delivery personnel working from the delivery centre 
are directly employed by the applicant or whether the delivery 
service element of the operation will be provided by a third party, 
6. How will the applicant ensure that the operation of the premises 
and the delivery service, operated directly by them with their own 
staff does not adversely impact the licensing objectives, breach the 
terms and conditions of the licence or commit offences under the 
Act. 
7. If a third party will provide the delivery service element of the 
operation on behalf of the applicant what are the contractual 
arrangements with that third party to ensure that the operation of the 



delivery service from the delivery centre does not adversely impact 
the licensing objectives, breach the terms and 
conditions of the licence or commit offences under the Act, 
8. The operation and management of the proposed delivery centre 
from the premises, 
9. The types of vehicles that will be used for the delivery of alcohol 
and/or late-night refreshment and whether they will likely create 
public nuisance, 
10. When will deliveries to the delivery centre or waste collection 
take place. 
11. The history of the applicant’s operation of licensed premises and 
the premise’s operation in relation to any impact on the licensing 
objectives, breaches of any terms and conditions of a licence, any 
reviews of a licence or offences committed under the Act, 
12. In addition to Sub-clause 6 and 7 above what measures the 
applicant or the third party providing the delivery service has put 
forward to mitigate the specific risk of public nuisance by the 
operation of the delivery service at the premises or at the end point 
of delivery, 
13. In addition to sub-clause 6 and 7 above what specific measures 
and processes the applicant or the third party providing the delivery 
service has put forward to mitigate the risk from the delivery of 
alcohol to children to ensure that they are protected from harm. 
 
D. For the purposes of this policy a delivery centre is a premises 
that’s primary function is to temporarily store alcohol and/or to 
prepare hot food and hot drink, so that it is available when ordered 
for transportation to a customer’s residential or workplace location. 
 
E. For the purposes of Clause A.4 B.4 and C reference to ‘a 
predominately residential area’ means an area of the city in which 
housing is the predominant use. 

 
4.         Equality Implications 
 

The Council in its capacity as Licensing Authority has a duty to have regard to  
its public sector equality duty under section 149 of the Equality Act 2010. In  
summary, section 149 provides that a Public Authority must, in the exercise of  
its functions, have due regard to the need to:  

 
(a) eliminate discrimination harassment, victimisation and any other conduct that 
is prohibited by or under this Act;  
(b) advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it; and  
(c) foster good relations between persons who share a relevant protected 
characteristics and persons who do not share it.  

Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as 
age, disability, gender reassignment, marriage and civil partnership, pregnancy and 
maternity, race, religion or belief, sex, and sexual orientation. 

 
 
 





Premises Plans          Appendix 1 
 

 



 
Applicant Supporting Documents        Appendix 2 
 
There are no supporting documents from the applicant. 



 
Premises History         Appendix 3 

 
 

There is no licence or appeal history for the premises.



 
Appendix 4 

 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers necessary for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
5(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 

off the premises for a price which is less than the permitted price. 
 
5(ii) For the purposes of the condition set out in paragraph 5(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 



 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
5(iii). Where the permitted price given by Paragraph 5(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
5(iv).     (1)  Sub-paragraph 5(iv)(2) below applies where the permitted price given by 

Paragraph 5(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
Conditions consistent with the operating schedule 
 
6. No members of the public will be allowed on the premises. 
 
7.  Drivers will await deliveries by waiting in an internal section of the premises until such 

time as a delivery is ordered. Staff on site will ensure that no excessive noise is created 
by the drivers when leaving or entering the Premises. 

 
8. A camera CCTV system is in place on the premises. 
 
9. The CCTV system shall continuously record whilst the premises is open for licensable 

activities. All recordings will be stored for a minimum of 31 days and can be accessed 
and downloaded immediately when requested by the police or other authorised officer. 



 
10.  There will always be at least one person present whilst the premises is open who is able 

to operate and download images from the CCTV. 
 
11. An incident log shall be kept at the premises, and made available on request to the 

police or an authorised officer, which will record the following: 
 

a) Any complaints received 
b) Any faults in the CCTV system 
c) Any visit by a relevant authority or emergency service 
d) Any refusal of the sale of alcohol 

 
12. The premises will be maintained in a safe manner at all times. 
 
13. All exits will be kept unobstructed, easy to open and clearly signed. 
 
14. Notices will be displayed asking staff to leave the premises quietly and to have respect 

for local residents. 
 
15.  Delivery of alcohol will be refused whereby the driver considers the person receiving the 

delivery to be under the influence of alcohol or drugs. 
 
16.  No alcohol will be supplied to the public at the premises. 
 
17.  All sales of alcohol for consumption off the premises shall be in sealed containers only 

and shall not be consumed on the premises. 
 
18. When a delivery is to be carried out by an employed driver: 

 
a.  A Challenge 25 scheme shall be operated, whereby if supply of alcohol is to any 

person who appears to be under the age of 25 years of age, they will be required 
to produce on request an item which meets the mandatory age verification 
requirement and is either a: 

i. Proof of age card bearing the PASS Hologram; 
ii. Photocard driving licence; 
iii. Passport; or 
iv. Ministry of Defence Identity Card 

 
b.  All staff engaged in the sale or supply of alcohol on the premises shall have 

received training in relation to the protection of children from harm (including 
under-age sales), how to recognise drunkenness and the duty not to serve drunk 
persons. Refresher training shall be carried out at least every twelve months. 

 
c.  Training records shall be kept on the premises (or otherwise be accessible on 

the premises) for a minimum of 12 months and made immediately available to 
police, trading standards or licensing authority staff upon reasonable request. 

 
d.  A refusals record shall be maintained at the premises which details all refusals to 

supply alcohol. Each entry shall, as a minimum, record the date and time of the 
refusal and the name of the staff member refusing the supply. 

 
19.  Notwithstanding Conditions above; where third party couriers are employed for 

deliveries these third parties shall maintain their own Challenge 25 Policies & age 
verification training. 

 
20.  When using third party couriers, all consignments of alcohol will be dispatched through 

reputable couriers only. 



Conditions proposed by the Environmental Health Service and agreed with the applicant 
so as to form part of the operating schedule. 
 
21. No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance. 
 

22. A warning shall be displayed on the digital platform on which an order is placed 
informing customers that they must be aged 18 or over to make a purchase of alcohol 
and notifying customers that the rider will carry out age verification on delivery. The 
customer will be required to declare that he or she is aged 18 or over. If the rider is not 
satisfied that the customer is aged 18 or over any alcohol in the order will be withheld. 
 

23. The premises Licence Holder shall ensure that riders/drivers will be instructed not to 
loiter in the vicinity of residential premises.  
 

24. The premises Licence Holder shall ensure that riders/drivers will not be permitted to 
congregate in the immediate vicinity of the premises.  

 
25. The premises Licence Holder shall ensure that riders/drivers will not be permitted to 

smoke in the immediate vicinity of the premises. 
 
26. Deliveries shall only be made to a bonafide residential or business addresses. 

 
27. Delivery drivers/riders shall be given clear written instructions to use their vehicles in a 

responsible manner so as not to cause a nuisance to any residents or generally outside 
of the licenced premises.    

 
28. All waste shall be properly presented and placed out for collection no earlier than 30 

minutes before the scheduled collection times. 
 

29. During the hours of operation of the premises, the licence holder shall ensure sufficient 
measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises, and that this area shall be 
swept and or washed, and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business. 

 
30. At the point of delivery, the licensee shall ensure that a Challenge 21 or Challenge 25 

proof of age scheme shall be operated at the premises where the only acceptable forms 
of identification are recognised photographic identification cards, such as a driving 
licence, passport or proof of age card with the PASS Hologram. 

 
31. No deliveries to the premises shall take place between (23.00) and (08.00) hours on the 

following day. 
 
 



 
Residential Map and List of Premises in the Vicinity    Appendix 5 
 

 
 
Resident count: 100 
 

Licensed premises within 75 Metres of Lower Ground Floor, Harley Street Underground 
Car Park, Queen Anne Mews, London, W1G 9HF 

Licence Number Trading Name Address Premises Type Time Period 

19/07330/LIPV The Langham 

Ground 
Floor 1 
Portland 
Place 
London 
W1B 1PR 

Hotel, 4+ star or 
major chain 

Monday; 00:00 - 
00:00 | Tuesday; 
00:00 - 00:00 | 
Wednesday; 
00:00 - 00:00 | 
Thursday; 00:00 
- 00:00 | Friday; 
00:00 - 00:00 | 
Saturday; 00:00 
- 00:00 | 
Sunday; 00:00 - 
00:00 

 
 
 
 
 
 




